	The entrepreneurs’ 99 favourite online apps


	pa = annual fee
	pm = per month
	pw = per week

	Office
	URL
	Features
	Cost

	Google Apps for business

	http://www.google.com/apps/intl/en/business/index.html
	Secure, web-based office tools, like email, calendar, docs & more for any size business.  No more spam, no more slow mail servers.  The standard version gives you all the basics that would normally cost an arm and a leg.. Has a free trial.
	£33 pa

	Google Docs

	http://docs.google.com
	It is simply the best way to create, store, and share documents.  I use it all the time and it is brilliant. Particularly good for grabbing PDF straight from the web and for storing/working on Excel worksheets
	free

	Google Calendar
	http://www.google.com/
	Online calendar for organising your schedule and sharing events with friends.  You can also have reminders via email or text message 
	free

	Huddle
	http://www.huddle.net/
	A secure online space to connect, share and work with other people and manage projects. 
	from £5 pm

	Zoho
	http://www.zoho.com/index2.html
	Great for handling/creating databases and doing more complex pivot tables – also creator for online scripted forms. Useful where Google Docs stops. Now with 20 different apps. Also unbranded online invoicing and payments.
	 

	OpenOffice
	http://www.openoffice.org/
	It's free and provides much of a match to the fundamental Office products including Word and Excel with Microsoft add-ins to convert files from one to another.  It is popular in many European small businesses
	free

	MyFax
	http://www.myfax.com/
	Send and receive your faxes online.  I like having my faxes delivered to me by email
	from $10 pm

	FaxZero
	http://www.faxZero.com
	It is good for sending up to 2 free faxes per day
	free

	Tungle.me
	http://www.tungle.me/
	Send and receive meeting invitations to one or many people. It handles replies, automatically adjusts for different time zones, and prevents double bookings. Once booked, it's automatically added to your calendar and all invitees receive email confirmations.  It has mobile apps, too.
	free

	When is good
	http://www.whenisgood.org/
	A really simple but useful one for saving time working out the meeting time that everyone can make.  No sign-up, no fuss.
	free

	ToDo
	http://www.appigo.com/todo
	A powerful set of tools to make your task management simple.  Perfect for to-do-lists, projects and checklists and to stay super-organised
	$4.99

	Capsule CRM
	http://capsulecrm.com/
	A good online hosted CRM system for small businesses and sales teams
	from free

	Trellis Desk
	http://www.accord5.com/trellis
	A powerful and robust helpdesk solution that allows you to quickly and easily submit support tickets to your team.  It has a good range of advanced features and is free.
	free

	Infusion Soft
	http://www.infusionsoft.com/
	Great CRM, sales / marketing, and indeed automation, invoicing etc software for SMEs
	$200pm

	SaaS
	http://www.cobweb.com/small_business.aspx
	Lets your business use the latest of commercially licensed software like secure email, file sharing, archiving etc. without the hassle of installing software or the high initial cost. 
	 

	Companies House Webcheck
	http://www.companieshouse.gov.uk/toolsToHelp/WCInfo.shtml
	Get the accounts on a company for £1 is a bargain. Directors shareholdings another £1 what more could you want!
	free

	Archiving 
	URL
	
	Cost

	Dropbox

	http://www.dropbox.com
	It creates a backup copy of your files automatically and if you use it as your accountant tells you to, it is your business record, too.  It is great for working with people seamlessly online and sharing files with clients.  Run it on iPad and you will never need pen and paper again for meeting notes.
	free

	Carbonite

	http://www.carbonite.co.uk/
	It automatically and securely backs up the contents of your computer with no limit on how much space you need to back up.
	£42 pa

	Memopal 
	http://www.memopal.com
	It is an online backup and storage software that lets you browse your files from any internet location or internet-ready cell phone. 
	from €49 pa

	Evernote
	http://www.evernote.com/
	It makes it easy to remember things on your computer, phone or the web.  Everything you capture is automatically processed, indexed, and made searchable and you can furthe organize them into different notebooks
	free

	Acrobat
	https://acrobat.com/#l
	Run web conferences online,  do word processing, presentations creation and share or store documents online.  Currently only the free version is available in the UK
	free

	zShare
	http://www.zshare.net
	A simple way of uploading files, images, videos, audio and flash for free.  You can also use it as your personal file storage, to backup your data and protect your files.
	free

	Box.net
	http://www.box.net
	It’s a simple way to keep docs online and share them with others… simplicity! 
	 from free 

	Winrar
	http://www.rarlab.com/
	WinRAR is a powerful archive manager. It can backup your data and reduce the size of email attachments, decompress RAR, ZIP and other files downloaded from Internet and create new archives in RAR and ZIP file format. You can try WinRAR before buy
	from €29

	Hire & Buy
	URL
	Features
	Cost

	Elance
	http://www.elance.com/
	Find professionals for your business or sell your own skills.  The best outsourcing site to hire people online
	free

	Odesk
	http://www.odesk.com/
	A marketplace for online work teams and to find people to do small jobs quick and well for your website. 
	free

	99Designs
	http://99designs.com/
	Create a “design contest” to get your logo etc. made for you.  Post your brief, set the prize, award, or your money back
	free

	Bright Map
	http://brightmap.com/
	It is a directory of companies built like a social network to help you find and evaluate professional service providers (lawyers, accountants, web developers, etc) based on their client references
	free

	UseYourCommunity
	http://www.useyourcommunity.org.uk
	It helps you get services from local voluntary, community and faith organisations in your area
	free

	Facebook marketplace
	http://apps.facebook.com/marketplace/
	To list what you have and what you want within your group of friends, networks, or other networks. 
	free

	Communication
	URL
	Features
	Cost

	Xobni
	http://www.xobni.com
	It saves you time finding email, conversations, contact info, attachments etc. and be more efficient in meeting people without learning a whole new toolset.  It also connects to LinkedIn, Facebook, Twitter, XING, Salesforce and more.
	free

	YomoMedia
	http://www.yomomedia.com
	Get your news, blogs, podcasts, audio & video automatically downloaded to your smart-phone so they're available when you want, without waiting.  Awesome for grabbing your podcasts just before going for a run or cycle”
	free

	HighriseHQ
	http://highrisehq.com/
	Great for contact management, keep track of who said what when, schedule follow-ups, set reminders, and convert leads into done deals
	from $24 pm

	Gmail
	https://mail.google.com
	I can forward all mail to 1 gmail account from several domains and see them neatly organised by labels is cool enough, couple that with probably the best spam filter - then the killer being able to send as through your existing mail servers is a godsend.
	free

	SendInc
	https://www.sendinc.com/
	A simple, instant and easy way of encrypting your emails.  It works by both parties having a free SendInc account. It is compatible with all email solutions including web mail.
	free

	MailChimp
	http://www.mailchimp.com
	Great for email marketing and tracking your campaign results.  
	from free

	Aweber
	http://www.aweber.com/
	Aweber is an email marketing tools that lets you create professional signup form for your website, send newsletters, build your email list and stay in touch with prospects.
	from $19

	Visio
	http://emea.microsoftstore.com/UK/en-GB/Microsoft/Visio-Standard-2010
	To make professional-looking diagrams and visuals from any Microsoft data files.  
	£230

	MadMini
	http://madmimi.com/
	A pretty cool apps that lets you to create flyers and manage email marketing really quickly.
	free

	Skype World
	http://buy.skype.com/paymonthly/?intcmp=mch-0002#UnlimitedWorld
	Especially the monthly subscription.  It has saved me a fortune on phone bills
	£8 pm

	Skype
	http://www.skype.com/intl/en-gb/home
	My business is yet to trade, so unfortunately I can't say I actively use online business apps. For personal use I love Skype. And Expect that I will be using this for business, instead of telephones. For a small monthly fee you can call landlines
	£8 pm

	Hot Conference
	http://www.hotconference.net/
	An innovative and reliable conferencing software that gives you your own video conference room with unlimited usage.
	from $50

	Social media
	URL
	Features
	Cost

	Nutshell Mail
	http://nutshellmail.com/
	It is for creating a searchable Twitter archive in gmail. Daily digests mean you can catch up when you have free time.
	free now

	Brizzly
	http://brizzly.com/
	Brizzly for multiple twitter accounts. Much better than Twitter. Inline photos and Vidoes and Link expanding saves loads of time from being ....wasted
	free

	Birdhouse
	http://birdhouseapp.com/
	Great iPhone Twitter apps that works like a notepad - write multiple tweets offline, edit them, Tweet when appropriate. Works with multiple accounts.
	free

	Posterous
	http://posterous.com/
	A great way to create a blog, facebook etc. content.  I find it very useful for building a rich media log - I use it to create a catalogue of good email marketing I receive - simply by forwarding to Posterous
	free

	LinkedIn
	http://linkedin.com/
	To forge new relationships which I could not do using traditional face to face networking.
	free

	Facebook
	http://www.facebook.com
	No intro needed really
	free

	Plancast
	http://plancast.com/
	The easiest way to share events and other real-life activities.  Move over Meetup.com, discover meetups through people
	free

	Stack Exchange
	http://stackexchange.com/
	Stack Exchange is a network of free, community-driven Q&A sites that highlights and aggregates the best recent content from the network.
	free

	Digital Media
	URL
	Features
	Cost

	Aviary
	http://aviary.com/
	A very powerful online creation tool; photo, audio, music, etc. editing.  When you need to do anything with artwork - enables you to do most of the things Adobe Creative Suite can do - online. Plus you can post a web page to it to use for mock ups.
	free

	Windows Movie Maker
	http://windowslive.com/desktop/moviemaker
	I use it to make great videos about my work which is then published on youtube
	free

	Audacity
	http://audacity.sourceforge.net/
	Audacity is a free, easy-to-use and multilingual audio editor and recorder for Windows, Mac and Linux. You can use it to record live audio, convert tapes into digital records, make CDs and edit various sound files and mix sounds together.
	free

	Format Factory
	http://www.formatoz.com/
	Format Factory is a multifunctional media converter that allows you to convert all popular video, audio and picture formats to others, repair damaged video and audio files, reduce Multimedia file size, and much more.
	free

	NotCot
	http://www.notcot.com/
	In-depth features on products, artists, technology, innovation, and up-and-coming trends.  Fantastic for user generated design ideas and trends.  
	free

	Corel Paint Shop Pro 
	http://www.corel.com/servlet/Satellite/us/en/Product/1184951547051
	A great substitute for Adobe's pricy Photoshop.  Not a day without it!  
	$60

	Website Dev.
	URL
	Features
	Cost

	Wordpress
	http://www.wordpress.com
	It is easy to use and straightforward blog generator.  The blogs you can set up in minutes look great and it also has a great FAQ section
	free

	MockingBird
	http://gomockingbird.com/
	A great online web designer tool that makes it easy for you to create, link together, preview, and share wireframes and mockups of your website or application.
	free

	Webs
	http://www.webs.com
	An easy website builder to create a personal, group, or small business website that I use it to create free web sites
	free

	Webly
	http://www.weebly.com/
	Powerful while simple drag & drop editor to create and publish your website or blog
	free

	1&1 websites
	http://mybusiness.1and1.co.uk/
	To build your own business website within minutes with e-mail, contact forms, maps, optional pre-filled content and images relevant to your business sector
	from £10 pm

	iWeb
	http://www.apple.com/uk/ilife/iweb/
	To create and build your website on a Mac with some cool widgets that auto-update!
	free?

	Batchgeo
	http://www.batchgeo.com
	To make google maps, create a store locator, embed a map on your blog or web site and geode for coordinates, print maps, and more!  A bit geeky but perfect for our business.   
	free

	GetSatisfaction.com
	http://www.GetSatisfaction.com
	A social support application for engaging your customers to reduce support costs and collect feedback.  A great way to create a user community around a web product. 
	from $19 pm

	Google analytics
	http://www.google.com/analytics
	Web analytics solution that gives you rich insights into your website traffic and marketing effectiveness.  It also lets you track your video, and social networking sites and applications.  
	free

	Pingdom
	http://www.pingdom.com/
	It makes it easy for you to monitor the uptime and response time of your websites on the Internet.  Also, if your site stops working, Pingdom alerts you immediately
	free

	MockApp
	http://mockapp.com/download/
	Great tool if you Need to mock up an iPhone App for a presentation or to brief a developer
	free

	SeattleClouds
	http://www.seattleclouds.com/
	Design your own iPhone app in 4 easy steps.  A bit basic but great fun to play with while learning about apps and you can even earn some money as it submits your app to AppStore.
	from $10 per month

	"For the pros" 
	URL
	Features
	Cost

	Core FTP
	http://coreftp.com
	Fast, reliable, FTP client software with SFTP (SSH), SSL, and TLS support. 
	free

	Fillezilla
	http://filezilla-project.org/
	It is an open source FTP solution that is free to use. Both a client and a server are available. 
	free

	Pivotal Tracker 
	http://www.pivotaltracker.com
	A simple project tracking, for coders/devs, but great for entrepreneurs who want to track bugs/code, which they are getting outsourced
	free

	BeanStalkApp and BaseCamp
	http://beanstalkapp.com/ 
http://basecamphq.com/
	Web-based project management and collaboration tools for web development.  Both inexpensive and together can run entire projects!”
	from 43 pm

	Project In a Box
	www.projectinabox.org.uk
	I found it useful for those new to Project Management. Great tool to start with before possible moving up to software such as MS Project or even Prince 2
	free

	Postcode Services
	http://ws.epostcode.com/uk/postcodeservices.asmx
	Postcode, address and geographical data lookup functionality for solving address/locations related business problems. 
	free

	myFontBook
	http://myfontbook.com/
	A nifty new tool for viewing all of your installed fonts. Runs in your browse, nothing to install.  
	free

	Finance 
	URL
	Features
	Cost

	Kashflow
	http://www.kashflow.co.uk/
	Small business accounts software. Easy to use, inexpensive, in the cloud, great support (I often get the CEO answering my tech queries!)
	£16 pm

	ListentoTaxman
	http://listentotaxman.com/
	For calculating salaries
	free

	Free Agent
	http://www.freeagentcentral.com/
	A simple and stress-free way of managing books and invoicing; good for small business as well as freelancers
	from £15 pm

	XE.com
	http://www.xe.com
	Quick and easy currency converter with lots of other tools
	free

	Oanda
	http://www.oanda.com/currency/converter/
	A good, multilingual currency converter for over 164 currencies and 3 metals.  Helpful since I'm a American living here in London
	free

	Natwest App
	http://itunes.apple.com/gb/app/natwest/id334855322?mt=8
	For managing my money when I am out and about
	free

	Credit Focus
	https://www.creditfocus.co.uk
	A free credit rating service from Barclays Bank that allows you to check out the credit history of potential clients/suppliers.
	free

	IG Index
	http://www.igindex.co.uk/
	It is a stock trading app for spread betting.
	free

	Travel 
	URL
	Features
	Cost

	TrafficTV
	http://www.traffictv.co.uk
	Real time traffic information on all the motorways and most A roads in the UK.  It has saved me many many hours in the car by allowing me to make routing decisions in real time based on very accurate motorway speed data.
	£40

	TubeBuddy
	http://appworld.blackberry.com/webstore/content/2295
	A simple app that gives you the live status of London tube lines on your Blackberry. Essential when on the way to a meeting....
	free

	Tube Refund iPhone app
	http://www.tubeticketrefund.co.uk/
	If you're ever stuck on the tube, apply for your refund while TfL are holding you up!  Currently only supports Oyster and Travel Cards. 
	£1.19

	National Rail iPhone app
	http://www.nationalrail.co.uk/iphone/
	The best combination of a database (rail schedule information), mobile location data and clever, easy-to-use functions that I have seen; well worth the £4.99 price
	£4.99

	Google Maps
3rd most voted for (3)
	http://www.google.com/mobile/maps/
	A GPS application that is especially useful when you are lost or need to find a location, walking or driving.  Its is accurate, easy to use and wonderful tool to have on your mobile
	free

	Farecompare
	http://www.farecompare.com
	To find cheap flights, discount airfare.  An easy air travel planning tools with fare alerts with realtime inventory.  Its search engine monitors airline ticket prices of all major airlines, so you'll be first in line to get the cheapest plane ticket for your flight.
	free

	Sky Scanner
	http://Skyscanner.net
	 An excellent flight comparison website to get the best price. 
	free

	Just Call
	http://www.justcall.co.uk
	 For cheap international calls and it works from a mobile in most cases, too.  Just dial the access code; no registration, prepaid credit etc.
	from £0.01

	News & Info 
	URL
	Features
	Cost

	Financial Times online
	http://ft.com
	Speaks for itself
	£3.79 pw

	Harvard Business Review
	http://hbr.org
	The best known management magazine published by Harvard Business School
	£99 pa

	TechCrunch
	http://www.TechCrunch.com
	Group-edited blog profiling startups, reviewing new Internet products and breaking tech news
	free

	Mashable
	http://www.mashable.com
	The top source of social and digital media, technology and web culture news.  
	free

	we7
	http://we7.com
	Listen to, share and discover music for FREE, legally online, on-demand at anytime. You can also buy the music you like here.[image: image1.png]



	free

	Lynda
	http://www.lynda.com
	A brilliant online tutorials for learning about business software (Word, Excel, photoshop, etc) and many other things
	free

	Smarta Grants
	http://www.smarta.com/tools/grants
	Search for all the latest national funding opportunities for small businesses in the UK 
	free

	Google
	http://www.google.co.uk
	Well, last but not least. Lets not forget the favourites with the serious staying power!
	free

	 
	 
	 
	 

	pa = annual fee
	pm = per month
	pw = per week
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